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K IPOTOKOJTY 3acCeAaHus

OOI11IECTBEHHOTO COBETA OT
17.11.2022 Ne 3

MPEJJOKEHUS MO YJIVUIIEHUIO KAYUECTBA OKA3ZAHUS YCAYT
OPTAHU3AIIASIMM KYJIbTYPBI, TOABEJOMCTBEHHBIMHA
YIIPABJIEHMIO IO KYJbTYPE, CIIOPTY M IEJIAM MOJOJEKHU
AJIMUHUCTPALIMM T'OPOJIA TBEPH

B 2022 rogy He3aBHCHMYIO OILICHKY KaudecTBa mponumd 10 yupexaeHuit
KyJbTYphI ropojia TBepH, MOABEJOMCTBEHHBIX YIPABICHUIO MO KYJIbTYpE, CIOPTY U
JieJ1aM MOJIOZIEKH aIMUHUCTpanuu ropoja Teepu:

Ne ITo1HOe HA3BaHHe OPraHU3aLUH
1 MynununanbHoe Or0KETHOE yupekaeHue JBopen KyabTypbl « XUMBOJIOKHOY»
' (MBY JIK «XuMBOJIOKHO)
2} MynununanbHoe Or0KETHOE yUpeKaeHue «/IBopel] KyJIbTypsl MOC.
JIntBunkn» (MBY «JIK noc. JINTBUHKNY)
3 MynununanbHoe OropkeTHOE yupexaeHue «Jlom kynbTypsl moc. CaxapoBoy»
(MBY «JIK noc.CaxapoBo»)
A MynuiunanbHoe 0I0/KETHOE YUpexKIeHUE «JoM KylIbTyphI OC. D1I€BaTOP»
(MBY «JIK noc. DneBaTop»)
5. MynununansHoe OrokeTHOE yupexkaenue Jlom kynsTypbl «Cuntetux» (MBY
JIK «CunTeTHKY)
6 MynununanbHOe OFOKETHOE YUpEeKACHUE KYIbTYphl J{0CyTroBbIi LIEHTP
" |«Mcroxku» (MBYK JIL «HMcToku»)
7. MynununansHoe OroxeTHOe yupexkaenue Jlocyrossiii ueHTp «Mup» (MBY
JLL «Mup»)
8. MynununaibHoe 0r0/KETHOE yupekaeHue J(Bopel KyabTyphl «3aTBEPEIIKUA»
(MBY JIK «3arBepenkuiim)
9, MynununanbHOe OFOKETHOE YUpeKIeHUE KYIbTYphl « TBEpCKOi TOPOACKOM
My3elHO-BbicTaBOuHbIN 1IeHTp» (MBYK TI'MBI)
10. MyHuIunaisHOEe aBTOHOMHOE YupekaeHue « MyHuuunanpbHas 6ubinoreyHas
cuctema ropoja Teepu» (MAY «MBC r. TBepu»)

Ha ocHOBaHMM MNpPOBEIEHHOrO0 aHAINW3a PE3YJNbTATOB HE3aBUCHUMOW OLIEHKH
KAaueCTBa YCJIIOBUM OKa3aHUs yCIyI MYHHIMITAJbHBIMHA YUYPEKICHUSAMHU KYJIbTYPBI,
IIOJBEIOMCTBEHHBIMU YIIPABIICHUIO II0 KYJBTYpe, CHOPTY M JeJaM MOJIOJAEKHU
aIMUHUCTpauuu ropoaa TBepu OOIIECTBEHHBIM COBETOM 110 MPOBEICHUIO
HE3aBUCHUMOM OLICHKM Ka4yeCTBAa YCJIOBUM OKAa3aHWs YCIyr OpraHu3alusIMu
KyJBTYpbI roposa TBepy npu ynpasiIeHUH 110 KyJIbTYpE, CIIOPTY U I€JIaM MOJIOAEKU
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Opranuszanuu KyJibTyphl

1

[Iponomkuth paboTy Mo 00OpPYIOBAHUIO
TEPPUTOPUH, npuiieraromen K
OpraHu3alliu, ¥ €€ MOMEIIECHUN C y4eTOM
JIOCTYTTHOCTH TUTSI WHBAJIUJIOB:
o0opyoBaHuE BXOJIHBIX rpynn
MaHyCaMK/TI0IbeMHBIMU TUIaTGOpMaMU;
OpraHu3alysi BBIJICJICHHBIX CTOSIHOK JJisi
aBTOTPAHCIIOPTHBIX CPEJICTB WHBAINOB;
000pyIOBaHUE aJaNTUPOBAHHBIX JHU(PTOB,
NOPYYHEH,  PaCHIMPEHHBbIX  JBEPHBIX
IIPOEMOB; 00€eCIIeYeHUE CMEHHBIX Kpece-
KOJISICOK; CHEIHUaIbHO 000pPYJOBAaHHBIX
CaHUTAPHO-TUTMEHUYECKHUX MTOMEIIEHUH B
OpraHu3aluu

MBY JIK «XHUMBOJOKHO»
MBY «/JIK noc. JINTBUHKN»
MBY «/IK noc. CaxapoBo»
MBY «/IK noc. DneBatop»
MBY JIK «CuHTEeTHK»
MBVYK AL «McToku»
MBY AL «Mup»

MBY JIK «3aTBepeuxuii»
MBYK TI'MBII

MAY «MbC r. TBepu»

[Tpogomxurs paboTy Mo oOecreueHutro
YCIIOBUSIMHU JIOCTYITHOCTH,
NO3BOJISIOIMMHA  WHBAJIMIAAM  II0Jy4aTh
YCIIyT'Y HApaBHE C IPYTUMHU, BKIIIOYas:

- IyOnupoBaHue JIJIsl THBAJIUAOB IO CIIyXY
M 3pEHUI0 3BYKOBOM H 3PUTEIBHOU
uHpopmanu; ayOaMpoBaHHE HAAUCEH,
3HAKOB ¥ MHOW TEKCTOBOM U TpaduyuecKkon
uH(pOpMaMU 3HAKaMHU, BBITOJIHEHHBIMU
penbedHO-TOUeYHBbIM WpUpTOM bpaiins;
BO3MOKHOCTh IIPEIOCTABICHUS
MHBAJIMJIAM 1O CIyXy (CIyXYy M 3pEHUI0)
yCIIyT CypAONEPEBOUHNKA
(TrdiocypronepeBoIUNKA);

- OKa3zaHWe IOMOLIU
OpraHu3allH,
HEO0X0IUMOE
(MHCTPYKTHUpPOBAHUE),
COMPOBOXKICHUS
pabOTHUKAMU OpraHU3ALMH

paboTHHUKaAMU
MPOIIEAITUMHA
oOydeHue
BO3MOKHOCTh
WHBAJIMIOB

MBY JIK «XHUMBOJOKHOY
MBY «/IK noc. JINTBUHKN»
MBY «/IK noc. CaxapoBo»
MBY «/IK noc. DneBatop»
MBY JIK «CuHTEeTHK»
MBVYK AL «Mctokmny»
MBY III «Mwup»

MBY JIK «3aTBepenkuii»
MBVYK TI'MBII

MAY «MbC r. TBepu»

VBenMUUTh «IOJI0 IOJIydaTesed YCIyT,
YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIyT
U1 MHBATUIO0B (B % OT 0OIero umcia
ONpOIIECHHBIX  IOJyYaTelled  YCIyr-
MHBAJIM]IOB)

MBY «/IK noc. CaxapoBo»
MBY «/IK noc. DneBatop»




B 1memsx ycoBepuIeHCTBOBaHHS KadecTBa YCIOBHUH OKa3aHHs yCIyT
PYKOBOJUTEISIM YYPEKACHUN PEKOMEHAYEM YUYeCTh MOXKEJIaHWs, MOJyYeHHBIC B
pe3ynpTaTe ompoca Moiy4yaTeneld yciyr (MpOLEHTHl yKa3aHbl OT KOJUYECTBA
KOHKPETHBIX TIONyYEHHBIX TMOKETaHWH Ha JaHHBIA BOMPOC AHKETHl II0
YUPEKICHUIO):

1. MBY JIK «XuMBOJOKHO»:

— obopymoBaTh Trapjaepod u pasaeBaiky (B ToMm uucie 3umoi) (23%
OIPOIIECHHBIX);

— YBEIWYHUTH YHCIO MECT I OXHUIAHHS. CKaMEEK, CTYJbEB, MUBAHUYUKOB JJIS
nepeo ieBaHus Ha Beex aTaxax (23%);

— B XOJUIax JIJIS OXKUJIAHHS YBEIIHYUTH KOJIM4ecTBO Bemayiok (14%);

— o0ecneynTh KaueCTBEHHYIO €KEeTHEBHYIO BIAKHYIO YOOPKY B TOMEIICHUSX JIS
3ansatuit (5%);

—  YCTpaHUTh 3arax KaHaJu3aluu Ha nmepBoM 3taxe (5%);

— o0becrneuyuTh JOCTYI K MUTheBO# Boje (5%);

— TpemyCMOTPEeTh BO3MOXHOCTH Tiepepacuera B ciaydae Ooyie3sHH pebeHka u
HenocerieHus 3ansaTuii (5%);

— ycranoBuTh QR Ko/ Ha KBUTaHIMHK 110 oraTe ycayr (5%).

2. MBY «JIK noc. JINTBUHKNY:

- C/IeNaTh PEMOHT CIIEHBI, TYaJI€TOB, OCBEIICHHS CLIEHBI, YTUYHOTO OCBEIICHUS
(27%);

— YBEJIMUUTh KOJMYECTBO MOCATOUYHBIX MECT B 30HE OKUJAHUS, YCTAHOBUTH
JABOYKH, JTUBAHUMKH, BEIIAIKH U CTYJbs (20%);

- YCTaHOBUTH KyJiep ¢ MUTheBOM BoaoH (11%);

- YBEJIMYHUTH KOJIMYECTBO JIABOUEK B pa3/ICBAJIKE NJIsi TIEPEOJICBaHUS JIeTeH
(4%);

- obmaropoauthk Tepputopuio Bokpyr K (2%);

- youpats 3umoii cuer nepen K (2%);

— opranu3oBath B JIK getckyro urposyto 301y (1%);

— OpraHu30BaTh 0OJIbIIE KPY>KKOB 11 B3pocibix (1%);

— OpraHU30BaTh CEKIIMIO BOCTOYHBIX TaHIIEB JJis aeteit (1%);



— YCTaHOBUTH B (oiie ypHbI 1151 mycopa (1%).

3. MBY «/IK noc. CaxapoBoy:

- ceNaTh PEMOHT 3[aHUs, TyaJjieTa, IUIOUIaJKH, JOPOKHOTO MOKPBITUS Tepe
JK (19%);

— YBEIIMYUTH KOJUYECTBO CIIOPTHBHBIX KPYKKOB (13%);

- obopynoBath nanayc (6%);

- pacmMpsATh HampaBlieHUs pabOThl C JEThbMH: Wrpa Ha MY3BIKAIBHBIX
WHCTPYMEHTAX, BOKaJI, TeaTpalibHas CTyausl U T. 1. (6%);

- C/IeNaTh OTUIATy KBUTAHITUH Yepe3 CAT rOCYCIIyTH, C IOJydYeHUEM Yepe3 HeTo
yBeIOMJICHH# 00 orate (kak 3a jgerckuit can) (6%);

— OpraHM30BaTh 0OJIbIIE OIOKETHBIX KPYKKOB (6%);

— YBEJIMYUTH KOJIMYECTBO MeponpusThid (6%);

4, MBY «/IK moc. JaeBaTop»:

- OpraHu30BaTh 0OJIbIIE MECT AJIA 3aHATUH B Kpyxkkax (40%);

- MIPOBOJIUTH OOJIBINIE 3aHATHI KiTy0a ncTopudeckoit pekorctpykuuu (20%);

— BBIJICTTUTH OIOJIKET HA KOCTIOMBI JIJ1s1 BoICTyIUIeHUS (20%);

- o0opynoBaTh TMOMEIIEHUs JIs [epeojieBaHusl (OTAEIbHO JKEHCKOEe W
Myxckoe) (20%).

5. MBY K «CuHTeTHK»:

— YBEJIMUUTh YHUCJIO CIOPTUBHBIX KPYXKOB I MaidbuukoB ((yTood,
6ackeT00J1, BOJIeH00I1, o), CeKIui eIMHOOOPCTB, OOPHOBI IS A€TEH Miaiiie 7
aet. OpraHu30BaTh KPYXKKH aHTJIMHACKOTO sI3bIKa U BOKAJIBbHBIHN (24%);

- OpraHu30BaTh MapKOBKY JIsl aBToMoOmIei (8%);

- clieaaTh PEMOHT 3aJI0B IS TPYIIOBBIX 3aHATHH (8%);

— YBEIUYHUTh YHUCIIO MECT IS CHICHHS B 30HaX okuaanus (8%);

- OTpETryJIHpOBaTh cucteMy otoruieHus (8%);

- MIOJIOXKHTh CIEIMATbHOE MOKPBITHE HA TOJT CIeHBI (4%);

- OpraHu30BaTh MOCTOSIHHYIO paboTy rapaepoba (4%);

— OpraHU30BaTh 3aHATHUS (PUTHECOM I B3pOCTbIX (4%);

- YCTaHOBHTD KyJIep ¢ TUTheBOM BozoH (4%);

6. MBYK 11 «McToxkmn».



- ceNaTh PEMOHT aKTOBOTO 3aja, (oiie 1 T.1. (yCTaHOBUTH YI0OHBIE Kpeciia B
3putenabHoM 3aie) (19%);

- YBEJIMYUTH TUIOMIAIN Pa3IeBajIoK, YCTAHOBHUTH B HUX OoJIbIe ckameek (119%);
— obsiaropouTh Tepputoputo Bosne JIK, ycranoBuTh ckameiiku (9%);

— YCTaHOBUTH KyJiep ¢ BojioH (6%);

- OpraHM30BaTh OOJbIIE OSCIIATHBIX KPY>KKOB, YCTAaHOBHUTH OOJBINE CKHIIOK
MaJOMMYIIUM U MHOTOAETHBIM (6%);

- obopynoBath nanayc (4%);

— nepeHecTu rapaepo0d ommke ko Bxonay (4%);

— YBEJIMYUTD IJIOINIA](b TyaJIeTOB, PACIIUPUTH KaOUHKH (4%);

— IIPOBOJIUTH 3aHSTHS B TIEPBOM MOJOBUHE JTHS JUIs ydaruxcs 2 cMeHsbl (2%);
- 000py10BaTh NOMEIIECHHE VISl XpaHEHUsI KOCTIOMOB (2%);

— HE COBMEIIATh 3aHATHs Pa3HBIX TPYNI W HANPABJICHWA B OJHOM KaOWHETE
(2%);

— OpraHU30BbIBATh KPYXKH 1O MPOTPAMMUPOBAHUIO, POOOTOTEXHUKE,
mraxmatam (2%);

— OpraHU30BBIBATH OOJIBIIIE KPYXKKOB M KIyOOB IO MHTEpECAM IS B3POCIIBIX
(2%).

1. MBY AL «Mup»:

— OpraHHM30BaTh 0OJIbIIE KPYKKOB Jij1s1 nered (20%);

- OpraHu30BaTh 0oJiee aKTUBHOE BEJICHWE CAWTa/CTPaHUMYKU B COILMAJIBHBIX
CeTSIX YUPEKIEHHUs, pa3MellleHne WH(OpMAIMu O MEPEeHOCE MEPOIPUSTUH U O
3a0aropeMenHoM anonce (10%);

- POBOIUTH OOJIBIIIE TaHIIEBaIbHBIX BedepoB (10%);

- Mo iepHu3upoBath cait (10%);

- MPOBOJIUTH OOJBIIIE MEPOMPHUATUHN JJISl TOKIIBIX JIIOACH B JISTHUM CE30H
(10%);

- o0ecreynTh BO3MOKHOCTD OILIaThl ycayr uepes caiT (10%);

8. MBY JK «3aTtBepeuxuii»:

- YCTaHOBUTH Baii-¢ait (25%);

— OpraHu30BaTh aHCaMOJIb Kiaaccuueckoro Tanua (13%);



— 0oJblIIE peKiIaMbl B ropojie, nocpeactsom adui (13%);

- YBEIIMYUTH KOJTMIECTBO TBOPUECKUX KOJUIEKTHBOB (13%);

— obecrneuuTs A0CTyn K nmuTheBoi Boje (13%);

— opranu3oBathb OydeTt (13%).

9. MBYK TI'MBI;

- POBOJUTH OOJBIIE MEPONPUATHNA, B TOM YHCIE JEKIUH TO KYyJIbTYype,
MacTep-KIIacChl M0 AW3aiHy MOMEIICHHA, OJCKIbI IJIs JTIOJCH CpeTHET0 BO3pacTa,
BCTPEY C XyJI0’KHUKaMHU, SKCKYpCU U KBECTOB, BbIE3IHBIX MeponpusaTuil (35%);

- YBEIIMYUTHh IUIOIIAAh TYaJeToB, OOECMEYHTh MBUIOM U OyMa)KHBIMH
nosorenmnamu (15%);

— obopynoBath napkoBky (10%);

- opranmu3oBathb 0ydet (5%);

— o0ecreuuTs JOCTYN K MUThEeBOU BOJIE (YCTaHOBUTH Kynep) (5%);

- YIIYYIIUTh PEKJIaMy MEPOTPUSITHI (CTEHIBI B TOPOJIE, peKiiaMa B UHTEPHET),
KoTopbIe poBoastcs B MBI (5%);

- MPEIOCTABIIATh CKUIKU poauTesiM nHBam10B (5%);

- OOHOBHTH IMBAaHYMKH I oceTuTenei B 3anax (5%);

- obecrneunTh KOHAUIMOHNpoBaHue nmomenieaui (5%);

— caenaTth peMOHT B uzoctyauu (5%).

10. MAY «MBC r. Tepu»:

- 3aKymnaTh OOJIBIIE HOBBIX KHUT U JIUTEpaTyphl (17%);

— YCTAaHOBUTh aBTOMAT CO CJIAJIOCTSIMU, CHEKaMH, BOJOW, Ta3WPOBKON W
nupoxxkkamu (17%);

— obecneynTh AOCTYII K muTheBoit Boje (13%);

— OTKpPBIBaTh OoJbllie (hUavajgoB (HE XBaTaeT OMOIMOTEKM B MHKPOpanoOHE
MawmynuHo) (9%);

- ceyiaTb pEMOHT B OMOJIMOTEKE B MOcCenKe DiieBatop U Ha HaO. A. Hukutuna
(9%);

- co3aaTh Ki1y0 Kauromro6oB i1st 001eHUs 10 MPOYUTaHHBIM KHUTaM (4%);

— M3MEHUTH Yachl paboThl (HAYMHATH Yachl padoThI ¢ 9 uimu xoTs1-061 ¢ 10 gacos

yTpa) (4%);



— YCTAHOBUTH B TyajeTax MOPYYHH [JIs MHBAJIMIOB, OCBEKHUTEIM BO3IyXa,
YCTaHOBUTH MOJTEMHUKH Ha BTOPO 3Tax (4%);

- obopynoBath TudT Ha BTOpOI 3Tax (4%)).

[Ipencenarens OOLIECTBEHHOTO COBETA C.A. llener



